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Dear Sam,  

As you will have heard, our conference was a great success and the organising committee are now debriefing. Everyone 

was very pleased with the AV arrangements - the equipment was appropriate and worked well. We were very happy with 

the planning, advice and supprt before and during the conference. Angus was a bastion of calm competence during the 

conference and a delight to work with.  

  

Altogether, we are very happy with the service provided by Vision Media and would like you to pass this on to your 

management. We will be happy to recommend your company to future conference organisers. On behalf of our 

organising committee, thanks for your help. 

  

 

Best wishes, 

  

Roger A. Cooper 

 


