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To whom it may concern

I would like to express my sincere thanks to Sam Hayward and the rest of the tfeam at Vision Media
Systems for organising our audio visual for a large tfravel expo that our Adventure Travel outlet held
on the 18M March 2009 at the Wellesley Hotel in Wellington.

Sam came up with several options for our audio visual set-up. After checking if there was any room
for negotiation on the costings provided he came back with some further suggestions on how we
could save money, and was kind enough to throw in the microphones and a couple of speaker
plinths at no extra no cost! Now, that’s going the extra mile for your customer! Sam is always friendly,

consistently polite, professional, and willing to go that extra mile!

The two guys from Vision Media Systems who set-up our presentation rooms were also extremely
helpful, and even though they had the delightful job of lugging heavy equipment between several
floors of the hotel they did not complain about this and just got on with the job at hand. In no fime
at all they had the two presentation rooms set-up and all the AV equipment working and looking

great!

Our tfravel presentations are a crucial part of our travel expos and information evenings as they
really help us ‘sell a destination’ and excite people to want to fravel there. Using an AV company
that could offer us value for money and access to the latest audio visual equipment was extremely
important. And Vision Media Systems were certainly the right choice for us! The top quality visual
and sound set-up provided by Vision Media Systems helped us to deliver a really professional travel

expo and immensely lifted the visual and sound impact and standard of the presentations.

We will certainly be using Vision Media Systems for other events and would have no hesitation in

highly recommending them as the audio visual provider for your events.
Kind regards

Julie Ellis — Marketing
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